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2006-11-09 19:07:28 (GMT) RECEIVED 50S-3 1 9-300 1 From : Anthony Miele 

CENTRAL FAX CENTER 



NOV 09 2006 



TRANSMITTAL 
(Revocation and 
New Power of Attorney) 


Docket Ho.: 


NIC-P002US ! Total Papes: 




AppScation No.: 09/672,829 


Filing Date 0003/2000 


First Named Inventor Carnal McGloin 


Art Unit 3626 


Examiner Name: Bui, Kim T. 



ITEMS INCLUDED; 



ADDRESS TO: E-Mail Stop Amendment QlAatl Stop AF 
Commissioner for Patents 
P. O. Box 1450 
Alexandria, VA 22313-1450 



1. O Response to 

□ After Final, 

2. Q Extension of Time Request Acpttcant(s) hereby requests under the provisions of 37 CFR 1 .136(a) to extend the period for filing a 
reply in the above-Identified application. The requested extension is ; accordingly the appropriate norvsm all-entity fee is ($ .00). 

Applicants) cfaim(s) small entity status. See 37 CFR 1.27. Therefore, this fee amount for the extension is reduced by one- 
half, i.e.. ($ .00). 

3. □ Substitute Specification. 

4. □ Information Disclosure Statement (IOS)/PTO-1449. 

□ Copies of IDS citations. 

5. □Drawing^) (35 USC 11 3> (Total Sheets: ) 

□ Informal, for approval of changes Q Formal 

6. D Excess claim fees: 



Total Claims Extra Claims Fee(S) Fee Paid (Si 
-20 or HP= x 25 



HP = highest number of total claims paid for, if greater than 20 

fndep. Claims Extrq pajm? fog ft) Feefaidffl 

-3 or HP= x 100 

HP - highest number of independent claims paid for, if greater than 3. 



Multiple Dependent Claims 
Fee fS> Fee Paid m 

180 



7. □ other Fees: 

8. Q A check in the amount of the above-noted fees is enclosed. 

9. D Payment by credit card. Form PTO-2038 is attached. 

10. C] The Director is hereby authorized to charge any fees which may be required, or credit any overpayment, to Deposit Account 
Number ( ). A duplicate copy of this sheet is enclosed for this purpose. 

11- IS Other Enclosures): Revocation of Power of Attorney with New Power of Attorney and Change of Corresponcence Address; 
Statement Under 37 CFR 3.73(b); and a copy of the Assignment from PerformU Research Limited to NICE Systems LTD, 

12. □ Remarks: 
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TRANSMITTAL 

(Executed Attachment to Page 1) 



Page 2 



CERTIFICATE OF TRANSMISSIONS AILING 



I hereby certify thai this correspondence fe being facsimile transmitted to the USPTO or deposited with the United States Postal 
Service with sufficient postage as first class mail in an envelope addressed to: Commissioner for Patents, P.O. Box 1450, 
Alexandria, VA 2231 3-1450 on the date shown below: 



Signature 



Typed or printed name Anthony L. Mete 



Date 



S4 



Respectfully submitted, 



Dated: 




Anthony L. Miele, Attorney for Applicant(s) 
Registration Number 34,393 
Customer Number 000050048 
Miele Law Group PC 

2 Summer Street, Suite 306, Natick, MA 01760 
Phone:508-315-3677 Fax:508-319-3001 
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til 
CD 



us. patniwuTi ii oat* uls. oepwraffiifTOP eomttrace 



REVOCATION OF POWER OF 

ATTORNEY WITH 
HEW POWER OF ATTORNEY 
AND 

CHANGE OF CORRESPONDENCE ADDRESS 



Appieation Number 




FBfcig Date 


oontoooo 


Rnt Named Inventor 




ArtUnH 


9620 


Examiner Name 


Brt,KbnT, 


Attorney Docket Number 


NJCP0O2US V 



thereby revofce — provkms 



of attorney ottfen in the •bev-fctwtttttod opoeceqao. 



□ A Power of Attorney is submitted herewith. 



OR 

I hereby appoint the 



practitioners oeiocialed wftfi the Customer Number: 



(Z) Pteeee change the ootrespondence address for the above-WenttBod appfcatfton ta 



0 T*» « 

Customer Nuraben 



Oft 



Firm or 



City 



Country 



Telephone 



| State | 



is: 



i-J AppUcantflrnrerttor. 

0 Assignee of reeotd of me entire litterest S«e 37 CFR &71. 



Qgnatura 



Name 



SK^TUTOo»App«centorAeeio^ofRaconi 



1 T *^" i 



l^W»W^Ufc*t.S4emfcMey< I WTW lHW»tt¥ H IOIMr 



inw^NdtyVCW *J3S. Pwhluwn— on t»t»»jtnXl> oWar>«i^^^bn^tbr 9m ptfee««c*kke»fraJ bylaWTa 

» r m< ■ft ipfcj e ui L o^UHflMR9to«mn««br3SUM, t22ar* arc?* mi mtf i.tc TM» o m » c fc« » — ftnwe 10 tt*a» 3 rtma w to uj m W i . 

indadtog pah-tog, wwifl, «oa itantiang *» nnepahii mSi,gennarwi»g» USPTO, Tin* «n«wy aipmdhi upon tlw ****** mm. AnyannHtfft 
cwe» •tocmh yo« raqMWi to oowgw e* «ami taaar uiqi Hani Hr pi iirtm ooUd — K t> fw CM* Miw* n OWte*. OS. *mmt 

md Tm dt w * Otto* UA P i pwi iii ai l trf Oamwmxm. PXL em MM. N W m hAI* VA 2UI>-l4d0i DO WOT &6*CO PEES OR COftff^UETED FORMS TO THS 

address, ssmdtds C o trm u^mm tor Pa »i«a, M>. So* 14S0» Aisnadrta. VA mm 

>|o m» «tf W » W lrt C i *igM>yH » ig ft» Aw* cai t^OftPIQ^fO a id wfct «*nn 
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!8 

: Ui 

CO 
Ui 
CO 



OS. *eMt*n*Tf*dan»*0*»;tL9i OSMTWTOr COMMERCE 



ADttBontPatent Owner *ace Swaum itp 



Appjcgtino Nc/Pet0*t mo ./Control W».: mm ion 



. FMAefUS Date ' fHwofflWi 



^TftTOctfl A Pwfaiiiei c e MnwjwiX Syelent 



HCeSwteimlTP 



that Hit: 

[7{the iw^min of the entbe rtght tHM. and interest; or 

2- Q ■» *M*gn»a ot woe then fee entire right, Me and interest 

(The extent (by percenteoe) of to ownership jrworeet ta_ %) 



ei the patent eppacetinn»a tei « identified above by vwto of oMhor 

AO An ast«7«n«nt horn the invontort*) of the patent apptk ato o/ peto nt ttentified above. The eesignmeot wet recorded 

m«w V>iM&etos PetaAe^TrmdemetkOfBoeetRae] , Frsme , or a but copy of the 

ortejneJ eeelpnrnem * attached. 
OR 

B.Q Ach^ of dteffommeirWrefttartft). OTMpe^meppioB^rtfpaAankldenlBM aflove, to the current 



Th6 dooumon v 
Reel _0I2|4JL_ 



. Frame _0iSfl_ 



i United Steles Patent end TiederaarkQWoeet 

. of for which e copy thereof i* attached. 



2. Froov. JEftifacafe. 



Toe 



tUL 



The document wee recorded in t>e United States Patent and Tradeinartt Office el 

.Frame , or for which a copy rereof It attached. 



X Front. 



.Toe. 



The dooument was recorded m the United States Patent and Trademark Office at 
Reel , Frame „ or for which a oopy thereof b attached. 

□ Art ttkral documente ft to chain 

■ ttfthe 



A* required by 3» CFR 3.?3tt>XltfK the dooirnecitery evidence of the chain of title ton the ortoliwJ owner to the 
oeel n w ae wee, or conc u rrent l y to be i ng, eubewHted tor recordation pyreeertl to »T CPR Ml 

[NOTE; A separate oopy (He* a eMe copy of the original assiQnmerrt docuvnr^*)) nuei be eUmutted to Acatgnmertt 
DMtkxi ineceo#de»c»wtn37CFRF^3,torec<rt USPTO. See MPEP 

302.061 



The undenUgned (whose title la auppfled below) la authorized to act on 



Signature 




Pitrtad or Typed Mama 



3 fcov loo 6 

Date 

Telephone Nivnber 



Tme 



TMt ooejceM of fctfuM'ueo** 
USPTO » 



*n**m»b gcwwiee by 36 UB.g 122 ane V cm 1.11 end Hantthcabn b " 
gating. p M» B ih y .jwd weMinejiaew um^ ww J ** **** * *xm*>9*V8rT<X TBm*»w«y ' 
or>th» eawtfucf tm» ^ ej^jbeo <X"M*>* ea> him eifrbr >ipirtrn far m.btim ex 

Pew* «nd Ttvtamarh OPt*. U& Dtpertmitf of Comoerc*, PA 3o* 1€50, Afaundrf*. VA 22W1450, DO MOT SEND 
FORMS TO TWSAOORE5S. UMDTO: Conwee ihjnartbr Peewas, P.O. See 1430, JwacewdHtw VA tPtt-HSb, 



tst»e*C*nd tee* 



FEES OR COUPLEIED 



•Tyew made 



i too*flptoangr*e term, asff t-e00^rr>»Weadi 



r ceeKm 2. 
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RECEIVED 
CENTRAL PAX CENTER 

> NOV 0 9 2006 

CL 



8 



1 LU ASSIGNMENT OF US PATENT APPLICATION 

Si 

m 



3! 



WHEREAS, Perfonnix Research Limited of 4 A Princes Street South, Dublin, Ireland 



^ [ (hereinafter ASSIGNORX has been assigned from the inventors all tight, title and interest in the 

— ■ invention known as MLG Docket No. PT-P002US and entitled "A Performance Management 



System** for which an application for Letters Patent of die United States was filed cm September 29, 
2000, and assigned US Application No. 09/672,829; 

AND WHEREAS NICE Systems LTD (hereinafter ASSIGNEE), duly organized and existing 
under the laws of Israel, desires to acquire an interest therein; 

NOW, THEREFORE, in consideration of Ten Dollars ($10.00) and other good and valuable 
consideration, the receipt and sufficiency of which are hereby acknowledged, said ASSIGNOR 
hereby sells, assigns and transfers unto ASSIGNEE, its successors,, assigns and legal 
representatives, the foil and exclusive right, title and interest to said invention in the United States 
and all foreign countries, as described in the aforesaid application, and to said application and to all 
continuations, divisions, reissues and substitutes of said application, together with the right of 
priority under the International Convention for the Protection of Industrial Property, Inter- 
American Convention Relating to Patents, Designs and Industrial Models, and any other 
international agreements to which the United States of America adheres, and ASSIGNOR hereby 
authorizes and requests the Commissioner of Patents to issue said Letters Patent to ASSIGNEE, for 
its interest as ASSIGNEE, its successors, assigns and legal representatives. 

AND ASSIGNOR hereby agrees to execute any papers requested by ASSIGNEE, its 
successors, assigns and legal representatives, deemed essential to ASSIGNEE'S foil protection and 
title in and to the invention hereby transferred. 

ASSIGNOR furthermore agrees upon request of said ASSIGNEE, and without further 
remuneration, to execute any and all papers desired by said ASSIGNEE for the filing and granting 
of foreign applications and the perfecting of title thereto in said ASSIGNEE. 



PT-P002US 

0152387 MLG Fbm* 9/05 
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